
John (07:24:19):
Good morning.
Michael (07:24:20):
Morning, John. This is it. This is what we got?
John (07:24:24):
Hey, it's a Trailblazer. Come on, man. This is a classic. Look at the technology in this.
Michael (07:24:28):
When I was young, a Blazer was a big thing. What is this?
John (07:24:32):
Hey, it's called improvement, man. It's improvement. I couldn't find a 1991 Blazer, so this is what I got.
Michael (07:24:39):
That's when I started, in 1991.
John (07:24:40):
I know, I tried to find that, but they don't make those anymore.
Michael (07:24:43):
No, they don't.
John (07:24:45):
All right, do you want to go get coffee?
Michael (07:24:46):
Let's do it.
John (07:24:46):
All right, jump in.
Michael (07:24:47):
You drive [inaudible 07:24:47]-
John (07:24:47):
Do you want to drive?
Michael (07:24:49):
I don't know my way around. I'm not driving.
John (07:24:50):
Come on.
Michael (07:24:51):
You drive.
John (07:24:51):
You got to drive.
Michael (07:24:51):
I already got my coffee, but I'm ready for cup number two.
John (07:24:53):
All right, jump in.
Michael (07:24:58):
Wow, definitely-
John (07:24:59):
This thing is a classic. Hey, put your seatbelt on. This thing's a classic.
Michael (07:25:04):
You know, John, you've given me a lot of rides usually on a plane, but I don't know if I've ever driven with you.
Preston (07:25:10):
Guys.
Michael (07:25:11):
Oh.
John (07:25:53):
All right-
Michael (07:25:54):
Let's go.
John (07:25:55):
Let's go.
Michael (07:25:56):
You know, John, you've given me a lot of rides over the years, but usually it's an airplane. I'm not sure I've ever actually driven with you before. You sure know what you're doing here?
John (07:26:05):
Well, the good news is I do have a driver's license, but I haven't driven in like seven years. Including, I forgot my glasses this morning. Don't worry about it. We're going to be fine.
Michael (07:26:21):
It's all right. It Springfield. There's not actually any people here.
John (07:26:23):
Whoa.
Michael (07:26:24):
All the people are in the MassMutual parking lot.
John (07:26:27):
Yeah.
Michael (07:26:29):
Did the car stop on its own?
John (07:26:31):
No, I think we just ran out of gas.
Michael (07:26:32):
Oh.
John (07:26:33):
I don't worry about it.
Michael (07:26:35):
All good.
John (07:26:35):
All good.
Michael (07:26:36):
I do not remember a Blazer... I feel like we should have more room than being so tight with each other.
John (07:26:41):
Maybe we were just really small in 1991. I'm going with that. We were just smaller.
Michael (07:26:48):
I've been to Springfield over 35 years I'm with the company, I don't think I've ever seen it sunny. It only seems to be cloudy when I come up here or raining.
John (07:26:55):
Really? Come on. We get two or three good days a year. Today's not one of them.
Michael (07:27:04):
Well, it's nice to be up here. Every time I come here I feel a little nostalgic seeing the old building is kind of nice.
John (07:27:12):
It says a lot about the history. I think when all our advisors come for a visit, they feel good about it.
Preston (07:27:19):
So, we will have already established the joke in the first one, that security won't let you leave MassMutual.
John (07:27:26):
Okay.
Preston (07:27:27):
So you guys, you can kind of lead into, "Hey, by the way, they're not going to let us go anywhere. They're pretty tight around here," or whatever you want to say.
John (07:27:35):
Okay.
Preston (07:27:36):
And then so we're just going to do a few loops around the parking lot and then we grab coffee and then that can lead into the, "Wait a minute, you already have your coffee?"
John (07:27:43):
Yeah, we got it.
Michael (07:27:44):
[inaudible 07:27:49].
Preston (07:27:51):
Sure [inaudible 07:27:51]-
Michael (07:27:52):
How'd you just start the car?
Preston (07:27:53):
And then if you just want to do a basic loop-
John (07:27:54):
Yeah, I'll just drive around.
Preston (07:27:55):
Coming up kind of where-
John (07:27:57):
That white-
Preston (07:27:57):
... The white van is coming up.
John (07:27:58):
Yeah, I can do that. [inaudible 07:28:08]. Why don't you ask me we're we going?
Michael (07:28:24):
Is someone going to say go? Thumbs up, go at him. Don't hit him, and away we go.
John (07:28:33):
Here we go.
Michael (07:28:35):
You know, John, we're in this Blazer here and it's supposed to be Blazers and Blazers and I'm wearing a blazer and you look like as soon as we're done you're going to play golf.
John (07:28:45):
Well, maybe. Could be a little truth to that.
Michael (07:28:51):
My opinion is Cindy sent us an email and you never read it. There we go.
John (07:29:00):
See, this thing's got brakes, too.
Michael (07:29:02):
Yeah.
John (07:29:03):
This thing, the latest technology.
Michael (07:29:06):
I'm very happy to see that so many people are working at the home office. It makes me feel good.
John (07:29:11):
Well, it's been kind of weird. When you come into this building for 17 years and you've been coming here for 30-something years, you're used to seeing four, 5,000 people here. And then since COVID, obviously we don't have as many people coming back into the offices, but it's been good. The last couple of years, people are starting to come back and I would say this year especially, we're starting to get people back, so it's been a good culture. What have you seen?
Michael (07:29:42):
We're still struggling to get people back. People come in the middle of the week, it's busy. Mondays and Fridays, not so much, but it's nice when I come up here. I'm not sure I've been here since COVID, but it's great. You walk in and Peggy greets you like you just saw her last week. It's nice to see familiar faces and everybody here always makes you feel very welcome when you come up here. So, even though the people I know, they're here, I'm not sure who's not in the building today, but still, it's just very different, very, very different time.
John (07:30:14):
Do you remember the first time you came to this home office?
Michael (07:30:17):
I do. I came up for career school in 1992 and it was so impressive, the building, got to meet the CEO at the time, tom Wheeler. I know I'm dating myself right now, but it was for a young person, a young adviser, it was very impressive to walk around and meet all the people that came to life. And geez, that's 32 years ago, and I remember right over here the helipad. The first time I came with a helicopter, I landed here with Howard Cowan and we got off and everybody looked at him and everybody knew who he was. It was like a real big deal. I think that's the first time I met Carlos as well. Another person, when you see him, just gives you big hugs. It's a lot of nostalgia when I come up here.
John (07:31:04):
Don't tell Carlos I was driving today. He might be concerned for his job. My next opportunity after I retire, I'm going to be Carlos. I'll be the new Carlos. What do you think?
Michael (07:31:17):
Well, I said to Carlos yesterday, I go, "Didn't I go to your retirement party like four years ago? Why are you still picking me up?" He's funny. He goes, "What am I going to do, stop?" I said, "You know what, Carlos?" I said, "I'll be the same way. You got to keep busy."
John (07:31:34):
There's Andrea.
Michael (07:31:34):
Oh, yeah. Look at that. Hold on, what are the odds of me seeing somebody I know?
John (07:31:38):
Let me stop and ask.
Michael (07:31:39):
Hello, Andrea. Hey.
Andrea (07:31:41):
[inaudible 07:31:42].
Michael (07:31:43):
We're doing Blazes in Blazers. How are we doing?
Andrea (07:31:47):
I wish the weather was better.
John (07:31:47):
Oh, don't worry about it.
Michael (07:31:48):
It's perfect.
Andrea (07:31:51):
Oh my God, this hysterical. I thought I was going to be here early.
John (07:31:53):
Everything's good.
Michael (07:31:53):
Good to see you.
Andrea (07:31:55):
Bye Michael.
John (07:31:55):
In case people don't know who Andrea is, she's the boss.
Michael (07:32:01):
She runs John's life, and by the way, anything I do with John, she runs mine as well. It's so funny, there's I don't know, 1,000 cars here. The only car that we saw was somebody I know.
John (07:32:15):
As big as the building is you do recognize everybody.
Michael (07:32:22):
We've been coming here 17 years. That's a long time.
John (07:32:25):
I know.
Michael (07:32:26):
I remember the first time I met you. We were in a conference room here and who knew within a year and a half you were going to be somebody important. I was debating if I needed to remember your name, and all of a sudden, "Oh, he's in charge?" I better remember him.
John (07:32:41):
I better remember that one.
Michael (07:32:42):
How many C's are there in the car?
John (07:32:44):
As many as you want them to be.
Michael (07:32:48):
Well, it's funny, on my phone, as much as before we had a Global Relay and I'm a little weak on my iPhone skills, somehow when I put your phone number in years ago, it got pinned. So, your name is still at the top of all my text conversations and now everything's Global Relay.
John (07:33:06):
Really, can't do that anymore.
Michael (07:33:08):
I know, but I laugh every time I'm texting my kids, because I see your name up at the top. And my daughter says, "Why is JV up there? Why isn't mom up there?" I'm like, "I don't know. I deem him important. It's more important for me to get JV than mom. Whoa, a lot of speed bumps in here.
John (07:33:28):
Big bump.
Michael (07:33:29):
Yeah.
John (07:33:29):
Where they want us to go? We're going this way. You know they're not going to let us out of this parking lot today.
Michael (07:33:33):
No, you know what? I think that's for both of our safeties.
John (07:33:36):
Yeah, it's probably good. Do you know how to put the defrost on? Hold on.
Michael (07:33:41):
No, but it is getting foggy in here.
John (07:33:42):
I know, I'm putting that on.
Michael (07:33:43):
I know. Well, the good news is we're only going five miles an hour.
John (07:33:45):
Yeah, that is good. It still doesn't work.
Michael (07:33:48):
I'm not sure this Blazer was going to go much faster than this if we got on the open road [inaudible 07:33:52].
John (07:33:52):
So, what's your favorite car you've ever owned?
Michael (07:33:57):
I have a Lucid right now. It's a lot of fun to drive. The problem is I don't go anywhere. I've had it for three years. I have 8,000 miles, but I do remember my first car I ever had, which was-
John (07:34:08):
What'd you have?
Michael (07:34:09):
They don't even make them anymore. It's pre-Nissan, it was a Datsun 200SX, stick shift, and I bought the car without knowing how to drive a stick, and I figured it out the first day. What about you?
John (07:34:21):
My first car was a 1977 Ford Granada. Do you remember those things?
Michael (07:34:28):
I do.
John (07:34:29):
They were huge. They had the bench seats and my little brother took Amor All, and he Amor All'd the back seat. It didn't wipe it off. So, every time I take a corner, people in the back seat would slide across. So, I'd go to high school and I'd have everybody in the back, every time I take a corner, everyone would go flying around. They'd be like, "What are you doing?" I'd be like, "Yeah, that's my little brother."
Michael (07:34:55):
That's hysterical.
John (07:34:57):
You might even remember this, it had the high beams on the floor.
Michael (07:35:01):
Oh, yeah. You had-
John (07:35:03):
You had to step on it.
Michael (07:35:04):
Yep.
John (07:35:04):
Yep, it was silver. It got about three and a half miles a gallon.
Michael (07:35:14):
I had my car. I was a sophomore in college and I remember going to the gas station with $2. It was 99 cents a gallon, and I give the guy $2. He goes, "That's it?" I go, "That's all I got." Put $2 in a stick shift and back then you'd be able to go 20, 30 miles.
John (07:35:31):
Right.
Michael (07:35:31):
Beautiful.
John (07:35:32):
Right. Well, try driving a big Ford Granada in the streets of Boston. For a lot of times, I called it the Monument, because you used to shovel out your parking spot during the winter and I'd go grab an old piece of furniture and keep... That was my spot. That's my spot for the rest of the winter.
Michael (07:35:54):
Where'd you keep the piece of furniture, in the trunk?
John (07:35:57):
No, once you took it out and it was lawn furniture, and you might remember them. Remember the chairs you'd have at the picnic that had that woven fabric in between?
Michael (07:36:07):
Yeah.
John (07:36:07):
That always ripped and you're always worried about someone's falling through and you're like, okay, which aunt or uncle is going to fall through this at the family picnic? We had those. So, we would take those and we would put those after you shoveled your spot out. It was fantastic.
Cindy (07:36:28):
Guys?
John (07:36:29):
Yeah?
Cindy (07:36:30):
We've got what we need.
Michael (07:36:42):
Okay.
John (07:36:42):
Well we're not done yet.
Cindy (07:36:42):
Come back over to [inaudible 07:36:41]... I know you're not done yet [inaudible 07:36:41].
John (07:36:42):
All right.
Michael (07:36:42):
Two more loops.
Cindy (07:36:42):
It was awesome.
John (07:36:42):
All right.
Cindy (07:36:42):
If you could come back to the horseshoe, we'll go inside.
John (07:36:44):
Okay.
Michael (07:36:45):
All right.
John (07:36:45):
We're on our way.
Michael (07:36:50):
You're the audio, not that, right? Okay, she was just-
Preston (07:36:53):
They could hear you.
Michael (07:36:54):
Yeah. Are we still on audio right now?
John (07:37:01):
Yeah, of course we are.
Michael (07:37:02):
I have something funny-
Preston (07:37:02):
[inaudible 07:37:02].
Michael (07:37:03):
I have something funny to say.
Preston (07:37:03):
Oh, yeah-
John (07:37:04):
Go ahead.
Michael (07:37:05):
You know, John, when Cindy told me we were going to do this and get in the car and drive and I didn't read the whole thing, I thought we were doing karaoke. I memorized the words to so many songs. I think I was watching the wrong TV show.
John (07:37:18):
Hey, well we can turn on the radio if you want. Oh, you know? We screwed up.
Michael (07:37:22):
What should we have done?
John (07:37:25):
We should have had Jimmy Buffett playing.
Michael (07:37:27):
I know it. That would've been fun.
John (07:37:28):
That's going to be sad this summer.
Michael (07:37:30):
I know.
John (07:37:33):
It's just going to be sad not having Mr. Buffett around.
Michael (07:37:35):
Yeah. Stop one second. What's she saying?
Speaker 6 (07:37:38):
[inaudible 07:37:41].
John (07:37:43):
No problem. We're going to drive around and talk about Jimmy Buffett. Let's talk about Jimmy Buffett.
Michael (07:37:49):
We just saw at Jazz Fest, they had the whole Coral Reefer Band playing and they had just an empty mic up there. It's fun to hear the songs, but it's certainly not the same without them. Think about that, a guy grows up in Boston, a guy grows up in Long Island, and our passion we share together, besides work, is we both love Jimmy Buffett.
John (07:38:07):
Love Jimmy Buffett. What's your favorite Buffett song?
Michael (07:38:10):
Oh, probably A Pirate Looks at 40.
John (07:38:13):
Yeah, mine too. I would say that, and Son of a Son of a Sailor, too.
Michael (07:38:16):
Yeah. One of our best AAX adventures was when we went to Wrigley Field, and we got the suite. That was a lot of fun.
John (07:38:27):
That was great, because I remember you and I were talking about we're going to go to a Jimmy Buffett concert at some point. Remember, we were trying to do Jones Beach, we couldn't do it. And then you called me and said, "Hey, guess what? Buffett is playing at Wrigley Field."
Michael (07:38:41):
While we're there.
John (07:38:42):
But we had a dinner scheduled and I'm like-
Michael (07:38:45):
Cancel it.
John (07:38:46):
We're going to cancel that dinner. Hold on, let's send a compliance-approved text message to via Global Relay.
Michael (07:38:53):
It was pre-Global Relay, we're fine.
John (07:38:55):
And literally 30 seconds later, I think we got 35 responses saying, "Cancel the dinner. We're all going to Buffett."
Michael (07:39:03):
It was the fastest thing ever saw, "MassMutual approved." I wish we could get products approved, compliance approved that quickly, but that was so much fun.
John (07:39:13):
That was a great concert. How many times did you see Buffett?
Michael (07:39:16):
For a while, I saw Jimmy Buffett for the first time in 1980, and I probably have seen him 50 times, and it's sad to say that that's it. And like you, you just grow up with the music, and you hear songs just remind you so much, like coming to the home office, just brings you back into different parts of your life. And still I'm going to miss it a lot. We're not going to see him anymore.
John (07:39:42):
I grew up with Jimmy Buffett. I think I saw him 70 times-
Michael (07:39:46):
Wow.
John (07:39:46):
... Maybe more. And my kids grew up with Buffett always in the house, always on the boat, always in the car, and I took the kids to see Buffett like six years ago.
Michael (07:39:58):
Did they love it?
John (07:39:59):
So, I didn't realize from a kid's perspective, they thought Jimmy Buffett was really young. We show up and all they're seeing is a bunch of 50-year-olds.
Michael (07:40:11):
At least.
John (07:40:12):
Who are hammered and my kids are looking at me like, "Dad, we're dancing. This is what Jimmy Buffett is?" I'm like, "Oh, he was cool. He is cool."
Michael (07:40:24):
Yeah, it is fun to share that. Isn't it funny how your kids, you don't realize they're listening? They know all music.
John (07:40:29):
They know all the music.
Michael (07:40:30):
It's fantastic.
John (07:40:31):
They know all the music. And by the way, I don't understand a word of their songs. I have no idea what they're saying.
Michael (07:40:38):
All good. Are we getting out? What's he saying?
Preston (07:40:43):
Yeah, I think-
Michael (07:40:43):
They're telling you something.
Preston (07:40:47):
So when I give you the thumbs up, you just say, "All right, let's head in and get coffee."
John (07:40:51):
Okay.
Michael (07:40:51):
Okay.
Preston (07:40:52):
Is this where you want to say, "I didn't even think you drink coffee."
John (07:40:55):
Well, we'll do that when we sit down.
Michael (07:40:57):
Oh, when we're getting coffee?
John (07:40:58):
Yeah.
Preston (07:40:59):
I'll give you the thumbs up.
Michael (07:40:59):
You can say, "Ready for another cup?"
John (07:41:03):
Oh, yeah.
Preston (07:41:06):
Where are you walking in at, which entrance?
Michael (07:41:10):
I don't know.
John (07:41:10):
We have to walk in this-
Preston (07:41:11):
You have to go in that way?
John (07:41:11):
Yeah, down around.
Preston (07:41:13):
Okay. So, they're going to go in.
Michael (07:41:18):
Will you remind me that somebody get my backpack out of the back?
John (07:41:21):
We'll do that.
Michael (07:41:24):
We're going to do it, or someone's going to get it?
John (07:41:28):
Hey, Cindy. He's got his backpack in the back.
Cindy (07:41:35):
Yeah, I'll get it.
John (07:41:35):
Okay.
Preston (07:41:38):
We'll have you guys fake going up the nice entrance. [inaudible 07:41:40].
Michael (07:41:40):
Okay.
John (07:41:41):
That's better. Sure.
Preston (07:41:42):
[inaudible 07:41:41]. We'll have you head up the steps.
John (07:41:43):
We can do that. By the way, incredible entrance.
Michael (07:41:48):
Why don't we use it for-
John (07:41:49):
They don't even use it. By the way, I think this could probably fit in the old Blazer, literally.
Michael (07:42:06):
My friend had a... What was the little Volkswagen called, the Beetle?
John (07:42:13):
The Beetle.
Michael (07:42:14):
And we used to drive around in high school, and he would drive and I would shift the gears with my left hand. And that was why when I got my car, I was like, "I've never stepped on the pedal before." I was just shifting, and he would say, "Go." Those things were [inaudible 07:42:29]-
John (07:42:29):
My brother's first car was a '75 Rabbit, and we grew up Downtown Boston. We lived on a hill, never had driven a standard before. Literally, his first time he gets the car, he put it in reverse, couldn't get it out through stalling. We had to get out of the car and push it out of the driveway.
Michael (07:42:54):
As a new agent, this is probably '91, '92, April had a VW, same car, Rabbit, stick, and the car would never start. It was diesel, so you had to turn it on, wait for it to warm up, and I remember I had just bought a suit, and probably spent $150. It was nighttime and her car was dead and I was pushing it. She was in there to pop the clutch and as the car tore off, I fell in my brand new suit. I ripped the knee and I was like, "I don't have money to buy another suit." And I remember I used to wear the jacket, mix and match the pants. I was so upset. It's amazing how long ago that was, but yeah, isn't that funny? You tell a kid today to pop the clutch, they're like, "What the heck does that mean?"
John (07:43:36):
They have no idea what we're talking about. All right, want to go get some coffee?
Michael (07:43:40):
Let's do it.
John (07:43:41):
All right.
Michael (07:43:42):
Ready for another cup? Let's get it. Ooh, I got a big puddle here.
John (07:43:46):
Watch the puddle. By the way, I have no idea-


